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Looking at your ‘Received/In Use” queue you will see all the items that are now out with your patron.
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When your patron has returned an item, select it from this queue by clicking the title or ID # to open the request.  From here you can see the ‘return item’ button.  If you wish to print return labels you must do so BEFORE clicking ‘return item”.
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Scrolling down will allow you to see the lender symbol, due date, and return address:
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When you click the ‘return item’ button it will update the request status and add the return labels to the print queue.  You will also get a confirmation that the item has been updated to returned:
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The request will move from the ‘received/in use” queue to the ‘returned’ queue:
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You can also ‘Batch return’ items by clicking on the “received/in use” queue and clicking the “Batch return received items” link:
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This will open up the batch section:
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You can add items one at a time by clicking the green plus sign next to them.  This will move the request from the queue below to the top queue:
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If you want to print return labels, please be sure to mark the box BEFORE hitting the ‘return items’ button.
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Click the ‘return items’ button and you will get confirmation of your actions – the requests will move from the ‘received/in use’ queue to the ‘returned’ queue:
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[bookmark: _GoBack]They will remain in the return queue until they have been checked in by the lender.
image7.png
[ Interibrary Loan  Admin
R T UK PG Oy RGO O AT TSI 2000

Reneval Requested (1 san
I1SSN
Renewal Approved (1) ocLe: 60102838
Retumed oo
Returned (3) o
» Print Queue (12)

RecevedDate  0305/14





image8.png
Interlibrary Loan  Admin

issue Date
Pages

Requesting ote

Lenders. TRV

Requestedon 030514 Receved Date. 0305114
NeeceaBy 040414

Oue Date o404

Verfcaton  WoridCat Desc 202 Type: Book

« Lenaing Information (Suppser. TPV)

Lending Charges 000USD
Insurance Amount. uso
Lending Notes: For training purposes onlyl!l
Lending Restrctons.
Retum Via Ubcary Mas
Retum To OCLC TPV Training Library
Address 11 Dupont Circle KW,

Sute 550
ciy. Washington
StaterProvince: District Of Columbia
Country. us

Postal Code: 20036




image9.png
oa NesdHolg? v Delawae teste

[ Interibrary Loan  Admin

intertibrary Loan Home | THE USABILITY TEST REFERRAL GROUP (Member) WSDEL Reg I0: 12676
New Request ] 114375924: The fingerpicking book | ¢ emnfsony  usReues >

this item?

Ready to re

Date returned:

|_&man || printhiow -

Awalting Response (3)

',",'""“ L. Source: FSSILL AE
Received (1) (3 st Recevedrn Use Alert:
The The fngerpeking book |
Receivedin Use (6) Uniform Tive:
Ao Kadmon Adam o ks found
The ingerpicking book / Publisher New York - produced by Metatron inc. for Carl Fischer, 2000
Reneval Reguested (1 isen
s
__Renewal Approved (1) ocLe 60102838

Returned oox




image10.png
WorldShare User suppart nfo
| Interibrary Loan  Admin
Interfibrary Loan Home | THE USABILITY TEST REFERRAL GROUP (Member) WSOEL R
New Request | Borrowing Requests: Received/in Use (5)
Borrowing Requests
@ Recoest 15324 statusupdstd 10 Reumed 0305/16)
New For Review

Pra——p ey




image11.png
[ Interlibrary Loan  Admin

Borre

@ Feaes
New For Review
Not Reviewed (11)
Reviewed (6) S|
Produced ol
Awaiting Response (3) 1143
In Transit (2
Gl ) 114
Received (6) [
Receivedin Use (5) e
Renewal Requested (1) 1183
Renewal Approved (1)
1138
Retuned 12
Show

Returned ()




image12.png
NeodHelp? v Delaware tes

THE USABILITY TEST REFERRAL GROUP (Member) WSDEL Reg ID: 12675
Borrowing Requests: Received (6)
New For Review Batch refum "Recervec” fems
Not Reviewed (11) Rests 16.f6 ' .
Rexeved (%) U S T S— A - -
Receneain he Vitage voice fim gude 50 years.of | Cosentino,
Proaucea ez | B ] 2 o | owun
Awaiting Response (3)
———— Receneamn L ML el Cosentno
te-changing stores from 125 wrers and 0404
G- . - ansts famous & obscure | e e/ o
Received (6) [ Recenvedin Ll 0404/
114976205 |y -] The modem Polsh mind. an anthokoa. | ey AL e
Receiveann use (5) =
evean Litethe movie _how entertainment patron,
Renewal Requested (1) ekl e L] conquered reaity/ WSDEL IEVAR | ey
Recenedin ke
Renewal Approved (1) 114362934 | Gl ] Blue smoke: b TV 040414
Returned
Receneatn Ecunding brotners_the cevouionary | WSDEL
113883304 TV ovaona
Returned (4) Use u generaton Patron




image13.png
NesdHelp? v Delavaretester v
WorldShare

[ Interibrary Loan  Admin

Intertibrary Loan Home | THE USABILITY TEST REFERRAL GROUP (Member) WSDEL Reg ID: 126796

New Request | Borrowing Requests: Received (6)
Date Reurnee optons

030514 & Pt Rem Labets

Not Reviewed (11)

Reviewed (5) Baesh  Resuts 000f0

.—J—h—“—ﬂ—m__—“_\

Refssh  Resuts 000(0

Produced
Awaiting Response (3)

In Tansit (2) [

Received (6) [ | Return tems




image14.png




image15.png
» Print Queue (13)





image16.png
Interlibrary Loan  Admin

New For Review
Mot Reviewed (1)
Reviewsa )

Produced
Awaiting Response (3)
n manst () 3

Received (5 (3

Receivedin Use (5)

[T —T—

Date Returnea:

030514

Befiesh  Resuts 12012

[RENSPE. SN - S— R— - — =

114376521

114376205

New Request Borrowing Requests: Received (6)

lopuons
9 Prit Rotum Labels

Receivedin
Use

Recenvedin
use

The Vilage voice fim guide
50 years of movies from
classis o cut s /

The moder Polish ming
an anthology

Cosentino,
by ™

Patron.
WSDEL

1




image17.png
NesdHolg? v Delaware teste
User support info

THE USABILITY TEST REFERRAL GROUP (Member) WSDEL Reg ID: 128796
Borrowing Requests: Received (4)

Request 114376521, 114376205 status updated to: Retumed (0305/14)
New For Review | ™ Roquest 114376521, 114376205 added to Retum Label prt queue

Not Reviewed (11)

Reviewed (6) e e
Produced [ono0sr1a & ) Pont Retum Labdd
| Bacteme 1) Beteh  Resuks 09l0

in Tansit )
Received (4 [





image1.png
March 2014
OCLC WorldShare® Interlibrary Loan Training Video Series

Returning Requests as an ILL
Group Member Library in
WorldShare® ILL




image2.png
Request Process with Center requesting, Member processing

*only if Member library does
not apply it themselves

2 Lender
Fills request,

If Member library
Receives & Returns,
then Constant Data
should have
ember library’s

btreet address 3 Member
Marks item as
Received, circ to
4 patron /

Retumns item to

@ OCLC The world’s libraries. Connected.




image3.png
Items you have received from lenders in the mail and
circulated to your patrons will be in the Received/In
Use category

Can either be Returned individually;
Or with Batch to Return multiple Items simultaneously




image4.png
WorldShare

[ interlibrary Loan  Admin
e Yicss home, THE USABILITY TES
New Request Interlibrary Lo:
~ Borr
New For Review Search for reques
Not Reviewed (1) L
Reviewed (5)
Eeogeoss) Quick Links
Awaiting Response (3) e
In Transit (2) Not Reviewed (11)
Bevewed ()
Received (7) [ In.Transi 2)
Receved

Receiveain Use (6)

Renewal Requested (1)




image5.png
Nesd Holg? v
User supportofo

Oelaware tester

New For Review
Not Reviewed (11)

Reviewed (6)
Produced
Awaiting Response (3)
In Transit (2) [
Received (7) [
Receivean Use (6)
Renewal Requested (1)
Renewal Approved (1)

Returned
pv—r

THE USABILITY TEST REFERRAL GROUP (Member)
Borrowing Requests: Received/in Use (6)

e — [

Show 10~ rowsperpage  Rofissh  Resuls 160f6 1 -

WSDEL Reg ID: 126756

114375924

Ihe fingerpicking ook /

113863304 [ ] Eounding brothers _ the revolutionary generation ™

Show 10 = rows perpage.  Refesh  Resuls 160f6 st <prev (1 a




image6.png
NesdHelg? v Delaware tester  +

E
20T - THE USABILITY TEST REFERRAL GROUP (Member) WSDEL Reg 0: 12679
New Request | 114375924: The fingerpicking book / ¢ redousRequest  HafReuest >
New For Review Ready to return this item?
ot Reviewed (1) bmeroumes  opsns |y Dosresdumone
== [ 9 Prnt Retum Labels
Reviewed (6) ——

Produces Besapbon |_Renew em |

Awaiting Response (3) e T T T





