Maintenance Specialist (Grade 60) 37.5 hour/week.
Portland Public Library (PPL) is currently seeking a Maintenance Specialist.
Reporting to the Facilities Manager, this position is responsible for performing a wide array of tasks to
support library operations and facilities, to create and maintain a clean, pleasant, safe, and productive
environment for library patrons and staff.
This work is performed throughout the Main Library’s large public spaces, and at branch locations across
Portland. This position supervises maintenance and facilities processes in the absence of the Facilities
Manager and assesses situations using appropriate independent judgement.
Nature & Scope of the Position
1. In the absence of the Facilities Manager, this position is responsible for identifying emergent issues,
must be able to identify and take appropriate steps to handle problems – including determining
when repair work can be handled internally and when a vendor’s services are required, as well as
communicate to the Facilities Manager the resolution of problems.
2. This position monitors the performance of various building systems to determine if they are
operating properly. If problems are detected, judgment must be exercised to determine if service or
repairs by technicians are requires, or if a simple adjustment can be made. Such systems include
HVAC, elevators, lighting, fire protection, gas, electric and water utilities, etc..
3. This position is responsible for library maintenance and repair activities to ensure the library is
clean, safe, comfortable, and productive for patrons and staff. Examples of tasks include: replace
light bulbs and ballasts; check circuit breakers; make minor repairs to plumbing and electrical
systems; assemble, build, move, or repair furniture and shelving; maintain landscaping and
landscaping equipment; paint or repair building surfaces; maintain library vehicles; coordinate with
outside contractors for major repairs as necessary; purchase supplies and materials for projects;
remove snow - including appropriate sanding and/or salting.
4. This position can function as a team leader for small maintenance projects -planning and directing
other maintenance staff, while performing hands-on work on these projects.
5. This position identifies safety issues and resolves or reports to those who can resolve.
6. This position must carry a radio when in the Main library and backs up Library Safety in emergency
situations when called upon.
7. This position assists with making van deliveries of library materials between the Main and Branch
libraries according to established procedures and schedule, and setting/disabling alarm systems as
required.
8. This position assists with conference room and event set-up, breakdown, and cleaning, including
furniture, signage, and AV equipment according to specifications detailed in the rental agreements.
9. This position assists with general cleaning as necessary: sweep, mop, strip, wax and polish floors;
dust shelves and furniture; vacuum; collect and remove trash and recycling; wash windows; clean
restrooms, etc..

10. All work is to be performed with safety and OSHA requirements in mind, following best practices for
fall protection, personal protective equipment, power tool safety, ergonomics, biohazard cleanup,
chemical storage and handling, etc..
11. Other duties as assigned.
Basic Qualifications
•
•
•
•
•

•
•

•
•

At the entry level, this position requires experience in maintenance work; or any equivalent
combination of experience and training which provides the following:
Ability to drive box truck and plow truck. Valid driver's license and clean driving record required.
Knowledge of the materials, tools, methods, and best practices used in all aspects of maintenance
and cleaning.
Ability to diagnose and resolve issues with HVAC, electrical, and plumbing systems.
Ability to communicate effectively with Facilities Manager and other PPL staff who may not always
be on the same work schedule. Ability to understand and carry out oral and written instructions and
to work cooperatively with others. Ability to communicate and to follow through to “person in
charge” for security issues and follow-up. Ability to communicate well verbally and in writing with
all members of the public and to enforce library rules effectively while maintaining a calm and
professional demeanor.
Ability to lead small repair and maintenance projects, including but not limited to estimating and
purchasing materials, coordinating with outside vendors, sequencing and scheduling tasks, and
coordinating and directing other facilities staff.
Ability to evaluate safe and unsafe practices and to follow OSHA requirements including safety
equipment such as safety glasses, ear plugs, machinery guards, and other items appropriate for
good safety practices. Ability to use power tools without supervision while practicing good safety
measures is essential.
Ability to diagnose and solve ergonomic issues.
Sufficient physical stamina and general health to perform tasks as noted above

Work Environment
• May be required to respond to after-hours needs when the library is closed, such as responding to
burglar/fire alarms or plowing snow. Additional compensation may be available for these duties as
described in the CBA.
• This position is performed in a busy and diverse public library environment where public
interaction sometimes can present challenging situations. The library’s hours vary, and this
position may include occasional evening and weekend hours.
• This position is union-represented.
Physical Demands
•
•

This position includes physically demanding repetitive tasks, such as lifting and carrying boxes up to
50lbs. and shoveling snow.
Position also includes exposure to potentially harmful working conditions such as in and around
machinery, climbing ladders, working on rooftops and use of cleaning agents, paints and solvents.

This is a 37.5 hour/week, full-time position Monday - Friday with some occasional weekends as

needed and the pay begins at $20.89/hour / Negotiable considering Relevant experience. Excellent
benefits include health, dental, and vision insurance, retirement options, and paid leave.
To apply, please send your resume, letter of interest, and three professional references to
careers@portlib.org or to Human Resources, Portland Public Library, 5 Monument Square, Portland
ME 04101 by May 28, 2022. Initial consideration will begin immediately, and this posting will remain
open until filled.
About PPL
Portland Public Library is an equal-opportunity employer dedicated to providing everyone with safe and
free access to educational and cultural resources. PPL is Maine’s most visited cultural institution and is a
valued community asset, serving residents and visitors for over 150 years.
PPL offers free shared resources – books, film, history, big ideas – in a welcoming environment to foster
meaningful connection and positive change in our dynamic City. PPL believes we are stronger the more
fully we align our work and our resources toward equity, accessibility, inclusion, and representation of
diverse experiences and perspectives. To succeed as a Library team member requires commitment to
curiosity, inclusiveness, collaboration, and creativity. We enthusiastically invite you to apply.
PPL is committed to hiring and maintaining a diverse workforce of highly qualified staff to ensure broad
perspectives, promote equity and inclusion, and connect to our wide community. Applicants with racially,
ethnically, or culturally diverse identities or backgrounds are strongly encouraged to apply.

